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More amenities added for Metro commuters
Refreshment beverages kiosk
installed at Maidan Metro station

MI

News Service, Kolkata: Metro
Railway has been relentlessly striv-
ing to provide more and more passen-
ger-friendly amenities at the Metro
premises under the able and inspir-
ing leadership of Arun Arora, General
Manager. As a part of that endeavour,

a Refreshment Tea/Coffee Kiosk has
been installed at Maidan Metro station
on Tuesday the July 26 2022. Cherise

(India) Pvt Ltd has opened this Kiosk
.These Cherise beverages use Natural
ingredients and all its formulations are
tested in NABL certified laboratories
and also in Eurofins laboratories. From
this Kiosk Ayurvedic Tea & Coffee hav-
ing some therapeutic qualities will also
be sold. Cherise is a Mumbai and Pune
based company which was looking for
opening its outlet in Kolkata & Kolkata
Metro has provided the required space
in its premises to this company. This
will in turn generate Non-Fare Revenue
for Metro Railway.

Satyaki Nath, Principal Chief Oper-
ations Manager & K.K.Patro, Principal
Chief Electrical Engineer inaugurated
this Kiosk and dedicated it to the ser-
vice of commuters. Metro Commuters
can now refresh themselves by sipping
hot Tea/Coffee at Metro stations. Such
Kiosks will be opened at all 26 Metro
stations of the North-South corridor in
a phased manner very soon.
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More amenities added

for Metro commuters

EOI CORRESPONDENT

KOLEKATA, JULY 26/--/Metro Railway has been
relentlessly striving to provide more and more passenger-
friendly amenities at the Metro premises under the
leadership of Arun Arora, General Manager. Asapartof
thatendeavour,a Refreshment Tea/ Coffee Kiosk hasbeen
installed at Maidan Metro station on Tuesday.
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Cherise (India) Pvt Ltd has opened this Kiosk. These
Cherise beverages use Naturalingredients and allits
formulations are tested in NABL certified laboratoriesand
alsoin Eurofins laboratories. From this Kiosk Ayurvedic
Tea & Coffee having some therapeutic qualities will also be
sold. CheriseisaMumbai and Pune based company which
waslooking for opening its

outletin Kolkata & Kolkata

Refreshmepr Metro has provided the
_beverages kiosk required space in its
mslt‘?lledngt_udan premises to this company.

eiro Statton This will in turn generate
Non-Fare Revenue for Metro
Railway.

Satyaki Nath, Principal Chief Operations Manager &
K.K Patro, Principal ChiefElectrical Engineer inaugurated
this Kiosk and dedicated it to the service of commuters.
Metro Commuters can now refresh themselvesby sipping
hot Tea/Coffee at Metro stations. Such Kiosks will be
opened at all 26 Metro stations of the North-South corridor
ina phased manner very $oon.
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Tea, coffee kiosk at Maidan Metro station

STATESMAN NEWS SERVICE
KOLKATA, 26 JULY

Tiringand arduous journeys
in the city’s Metro are now like-
lyto come to an end now. Com-
muters in Kolkata Metro Rail-
way can now enjoy sipping tea
or coffee in the city’s lifeline.

The first tea and coffee kiosk
was opened at Maidan Metro
station today. The kiosk is to
be run by a private compa-
ny. Commuters would have
the dual facility of either
drinking tea at thekiosk oreven
getting it parceled.

As informed by the city
Metro, Ayurvedic tea or cof-
fee having therapeutic qual-
ities would also be available
at the kiosk.

Thekiosk hasbeen strate-
gically opened in a no-tick-
eting area so that it does not
become ahindranceto com-
muters.

According to sources, such
tea and coffee kiosks would
also be opened at other Metro
stations of the North-South
corridor. Gradually, the shops

willbe openedin all the 26 sta-
tions of Line-l. Later, the
facility would be introduced
in the East-West Metro cor-
ridor in a similar manner.

The facility comes as a
non-farerevenue generation
to the city Metro after co-
branding of stations.

The Kolkata Metro Railway
has allowed the co-brand-
ingrightsof 11 Metro stations

According to sources,
such tea and coffee
kiosks would also be
opened at other
Metro stations of the
North-South corridor.
Gradually, the shops
will be opened in all
the 26 stations of
Line-l. Later, the facili-
ty would be intro-
duced in the East-
West Metro corridor in
a similar manner

so far. Meanwhile, Metro ser-
vices between Dum Dumand
Dakshineswar stations were
affected following a glitch in
the signalling system.

The problem started at
around 12.40 pm and teams
of Metro railway engineers
rushed to address the prob-
lemwhile truncated services
between from Dum Dum to
KaviSubhash were operated
by the Metro authorities.
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BEVERAGE KIOSK SET UP AT MAIDAN
METRO STATION

KOLKATA: Metro railway has installed a tea and cof-
fee kiosk at Maidan Metro station on Tuesday. Similar
kiosks will be started at all metro stations of the

North-South corridor in a phased manner. The kiosk at

Maidan metro station has been opened by a private
company. The metro officials are looking to earn more

non-fare revenue by these services.
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A tea/coffee stall was installed at Maidan Metro station on Tuesday. Such stalls will be opened in
all the other 26 stations of North-South corridor. To increase the Non-Fare Revenue, a private
organization named Cheris India Pvt. Ltd. has been roped in to install these kiosks.
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NEW TEA-COFFEE STALL AT MAIDAN METRO STATION

On Tuesday, a private organisation named Cherise India Pvt. Ltd. installed a tea/coffee stall and
vending machine at Maidan Metro station.Shri Satyaki Nath, Principal Chief Operations Manager,
and Shri K.K. Patra, Principal Chief Electrical Engineer inaugurated this stall.
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Under the leadership of GM Shri Arun Arora, Metro Railway is taking various steps to make
Metro services more passenger-friendly.
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TEA-COFFEE AT ALL STATIONS

On Tuesday, a tea/coffee stall was installed at Maidan Metro station, where tea will be available at
Rs. 10 and coffee will be available at Rs. 15. Such stalls will be installed at all the other 26
stations on the North-South corridor. In future, passengers will be able to order using QR codes
with the help of an app.
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Trial starts at New Garia Metro hub
to link N-S line with airport corridor

Orange Line

from Noapara. But the inherent
benefit is that both sheds can

" Phase | To Start
Ops In October

@imesgroup.com

Kolkata: The city’s rapid transit

network has taken a step ahead

with the trials for linking the
North-South Metro with the New
Garis-airport corridor at the Ka-
viSubhasterminal

This is the first time that two
Metro lines are getting linked in
Kolkata. The milestone could be
achieved roughly five years after

the construction activity started
at the Metro hub in2017.

A 9,400 sqm mass transit hub
is coming up next to the North-
South corridor’s Kavi Subhash
station with two Metru lines one
above the other, a parking bay

and shopping complexes on eit-
herside, The New Garia hub will
eventually serve as an interface
for three Metro routes, besides

GIANT STEP FOR RAPID TRANSIT NETWORK

> Trials for linking N-S & New Garia- -

ket |

“Airport tracks inside Kavi Subhas

depot will be done with battery-
operated rail-cum-road shunter loco

> Buffer between two car sheds
removed

> 180m-long tracks laid to link the .

two lines

» Linking will allow rake to be
viheeled in from Noapara carshe

> New Garia-Airport Metro's Phase 1

due to be launched in Oct 2022

> Trials to be conducted with a
non-AC rake from Noapara carsh

d

ed

ATl

buffer between the car sheds and
laying 180m-long tracks to link the two lines

the suburban railway line, For
now, it will have two lines opera-
ting: the exlsting Kavi Subhas-
Dakshineswar Metro and the
New Garla-airport's Phase 1, co-
vering a stretch till Ruby cros-
sing. The km Kavi Subhas-Ruby
crossingsegment is headed foran
October 2022 launch and trial
runsareabout tostart with anon-
AC rake from the Noapara cars:
hed. The third Jine that might
emerge from the hub is expected

torun till Baruipur. | ,
To start operations for th

first phase.of the airport corri-
dor, linking the old Metro (Line 1
or the Blue Line) and the new
Metro(Line6orthe Orange Line)
is a prerequisite. There isn't eno-
ughspaceatthenew Kavi Subhas
complex (airport line) for rake
uploading. So, RVNL englneers
havedecided to remove the buffer
between the car sheds and lay
10m-longrackstolinkthotwoli

nes, Since the third line for the
new Metro hasn't been energized
yet, trials for connecting the two
lines are being done with a batte
ry-operated rail-cam-road shun-
ter Jocomotive, The trials will en-
sure there are no obstructions
alongthenew tracks.

“The initial plan was to keep
both car sheds and the respective
maintennnce depots separate,
For now, the biggest advantage
will be wheeling rakes divectly

complement one another and ra-
kes moved between the two as
and when necessary,” an RVNL
engineersaid.

“Tesling the train’s common
responseto boththelines mustbe
done for the New Garia-Ruby sec-
tion's upcoming launch and the
proceding trials,” anengineersa-
id. The trials will start once the
track-laving work at Avishikta
crossing is completed in the next
two weeks.

Thesystems' integration insi-

dethedepotwill continueeven af-
ter the new line’s launch, tomake
the Nortn-South line's signalling
compatible with the advanced
communication-based train
control system (CBTC), which is
going to be installed in the air-
pert line. The commlssloning of
Phasel wasplanned in December
last year but was deferred becau-
se of delay in floating of tenders
for the CBTC signalling. Therail-
waysdecidedtogoahead with the
section's commissioning witho-
uttheCBTCand runtrainsonthe
“one-trainonly system™.
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ANANDABAZAAR PATRIKA (KOLKATA) DT.27-07-2022, PAGE: 11
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EAST-WEST METRO DRAWING PASSENGERS FROM SEALDAH SOUTH SECTION

Sealdah Metro station is drawing more passengers from the Sealdah South section compared to
the Sealdah North section. Within 2 weeks of the commencement of commercial Metro services
from Sealdah, the footfalls are regularly surpassing the expected 35,000 mark. On 20th July and
21st July, the figure reached 46,000 and around 42,000 respectively. Despite the notable increase
in footfall, it hasn't been able to draw as many passengers as possible from the Sealdah North
section.
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BUSES AUTOS SUFFER AFTER SEALDAH METRO’S INAUGURATION,
LOSE 50000 PASSENGERS

Auto and bus drivers from Ultadanga and Sealdah are in distress as they saw a 50,000 drop in
their passenger count after resumption of commercial Metro services from Sealdah .Office-goers
are choosing the Metro route over autos and buses as they reach their destinations in lesser time
by spending lesser money.
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PASSENGER SERVICE IN FOCUS, 3 MORE RAKES FOR METRO

Due to the rising number of passengers at Sealdah, the existing 14 rakes are not being considered
enough to handle the rush in East-West Metro. As a result, order for 3 more rakes has been
placed to Bharat Earth Movers Limited (BEML).
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POINT DISRUPTION AT METRO

Metro services were disrupted in Dumdum-Dakshineshwar stretch for 20 minutes on Tuesday due
to some signalling issues. However, normal services were available between Dumdum and Kavi
Subhash. The problem was fixed and services on the Dumdum-Dakshineshwar route resumed at

1.07 PM.
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27-MINUTE DELAY DUE TO SIGNALLING ISSUE

Metro services were disrupted in Dumdum-Dakshineshwar stretch for 27 minutes on Tuesday
due to some signalling issues. However, normal services were available between Dumdum and
Kavi Subhash. Engineers rushed to the spot and the problem was fixed in no time. Serviced on
the Dumdum-Dakshineshwar route resumed at 1.08 PM.
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DISRUPTION IN METRO

Metro services were disrupted at 12.40 PM in Dumdum-Dakshineshwar stretch for 20 minutes on
Tuesday due to signalling issues. However, normal services were available between Dumdum and
Kavi Subhash. The problem was fixed and service on the Dumdum-Dakshineshwar route resumed

at 1.07 PM.
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DISRUPTION

Metro services were disrupted in Dumdum-Dakshineshwar stretch for 20 minutes on Tuesday
due to some signalling issues. However, normal services were available between Dumdum and
Kavi Subhash. The problem was fixed and service in Dumdum-Dakshineshwar stretch resumed
at 1.07 PM.
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Bengali News / West Bengal News / Kolkata News / Kolkata Metro Service Stopped Between Dumdum To Dakshineswar For 20 Minutes Due To Signalling Fault
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DUMDUM-DAKSHINESHWAR METRO SERVICES DISRUPTED FOR 20 MINUTES
Metro services were disrupted in Dumdum-Dakshineshwar stretch for 20 minutes on Tuesday due

to some signalling issues. Passengers were disappointed, but the engineers were able to fix the issue
in no time.
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