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POSITIVE NEWS: 

 

 
1. REFRESHMENT BEVERAGES KIOSK INSTALLED AT MAIDAN METRO STN 

 
MORNING INDIA (KOLKATA) DT.27-07-2022, PAGE: 4 
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ECHO OF INDIA (KOLKATA) DT.27-07-2022, PAGE: 10 
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THE STATESMAN (KOLKATA) DT.27-07-2022, PAGE: 3 
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MILLENNIUM POST (KOLKATA) DT.27-07-2022, PAGE: 2 
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INFO  INDIA (KOLKATA) DT.27-07-2022, PAGE: 3 
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DAINIK PRAKASH (KOLKATA) DT.27-07-2022, PAGE: 3 
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SAMAGYA (KOLKATA) DT.27-07-2022, PAGE: 5 
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PARIKSHIT (KOLKATA) DT.27-07-2022, PAGE: 8 
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DAINIK VISWAMITRA (KOLKATA) DT.27-07-2022, PAGE: 5 
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RAJASTHAN PATRIKA (KOLKATA) DT.27-07-2022, PAGE: 4 
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EKDIN (KOLKATA) DT.27-07-2022, PAGE: 2 

 

 

 
 

A tea/coffee stall was installed at Maidan Metro station on Tuesday. Such stalls will be opened in 
all the other 26 stations of  North-South corridor. To increase the Non-Fare Revenue, a private 
organization named Cheris India Pvt. Ltd. has been roped in to install these kiosks. 
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DAINIK STATESMAN (KOLKATA) DT.27-07-2022, PAGE: 3 
 

 
NEW TEA-COFFEE STALL AT MAIDAN METRO STATION 

 
On Tuesday, a private organisation named Cherise India Pvt. Ltd. installed a tea/coffee stall and 
vending machine at Maidan Metro station.Shri Satyaki Nath, Principal Chief Operations Manager, 
and Shri K.K. Patra, Principal Chief Electrical Engineer inaugurated this stall. 
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DURANTA BARTA (KOLKATA) DT.27-07-2022, PAGE: 6 
 

 
 

Under the leadership of GM Shri Arun Arora, Metro Railway is taking various steps to make 
Metro services more passenger-friendly. 
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EI SAMAY (KOLKATA) DT.27-07-2022, PAGE: 9 

 

 
TEA-COFFEE AT ALL STATIONS 

 
On Tuesday, a tea/coffee stall was installed at Maidan Metro station, where tea will be available at 
Rs. 10 and coffee will be available at Rs. 15. Such stalls will be installed at all the other 26 
stations on the North-South corridor. In future, passengers will be able to order using QR codes 
with the help of an app. 
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2) TRIAL STARTS AT NEW GARIA METRO HUB TO LINK N-S LINE WITH AIRPORT CORRIDOR 

THE TIMES OF INDIA (KOLKATA) DT.27-07-2022, PAGE: 9 
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3) EAST-WEST METRO DRAWING PASSENGERS FROM SEALDAH SOUTH SECTION 

 
ANANDABAZAAR PATRIKA (KOLKATA) DT.27-07-2022, PAGE: 11 
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ANANDABAZAAR PATRIKA (KOLKATA) DT.27-07-2022, PAGE: 11 

 
EAST-WEST METRO DRAWING PASSENGERS FROM SEALDAH SOUTH SECTION 

 
Sealdah Metro station is drawing more passengers from the Sealdah South section compared to 
the Sealdah North section. Within 2 weeks of the commencement of commercial Metro services 
from Sealdah, the footfalls are regularly surpassing the expected 35,000 mark. On 20th July and 
21st July, the figure reached 46,000 and around 42,000 respectively. Despite the notable increase 
in footfall, it hasn't been able to draw as many passengers as possible from the Sealdah North 
section. 
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SANGBAD PRATIDIN (KOLKATA) DT.27-07-2022, PAGE: 2 
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SANGBAD PRATIDIN (KOLKATA) DT.27-07-2022, PAGE: 2 

 
BUSES AUTOS SUFFER AFTER SEALDAH METRO’S INAUGURATION, 

LOSE 50000 PASSENGERS  
 

Auto and bus drivers from Ultadanga and Sealdah are in distress as they saw a 50,000 drop in 
their passenger count after resumption of  commercial Metro services from Sealdah .Office-goers 
are choosing the Metro route over autos and buses as they reach their destinations in lesser time 
by spending lesser money. 
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4) PASSENGER SERVICE IN FOCUS, 3 MORE RAKES FOR METRO 

 
EI SAMAY (KOLKATA) DT.27-07-2022, PAGE: 9 

 

 
 

PASSENGER SERVICE IN FOCUS, 3 MORE RAKES FOR METRO 
 

Due to the rising number of passengers at Sealdah, the existing 14 rakes are not being considered 
enough to handle the rush in East-West Metro. As a result, order for 3 more rakes has been 
placed to  Bharat Earth Movers Limited (BEML). 
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NEUTRAL NEWS: 
 
 

1) POINT DISRUPTION AT METRO 

 
SANMARG (KOLKATA) DT.27-07-2022, PAGE: 6 
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PRABHAT KHABAR (KOLKATA) DT.27-07-2022, PAGE: 3 
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RAJASTHAN PATRIKA (KOLKATA) DT.27-07-2022, PAGE: 2 
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ANANDABAZAAR PATRIKA (KOLKATA) DT.27-07-2022, PAGE: 10 

 
 

 
POINT DISRUPTION AT METRO 

 
Metro services were disrupted in Dumdum-Dakshineshwar stretch for 20 minutes on Tuesday due 
to some signalling issues. However, normal services were available between Dumdum and Kavi 
Subhash. The problem was fixed and services on the Dumdum-Dakshineshwar route  resumed at 
1.07 PM. 
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BARTAMAN (KOLKATA) DT.27-07-2022, PAGE: 11 
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BARTAMAN (KOLKATA) DT.27-07-2022, PAGE: 11 

 

27-MINUTE DELAY DUE TO SIGNALLING ISSUE 

 
Metro services were disrupted in Dumdum-Dakshineshwar stretch for 27 minutes on Tuesday 
due to some signalling issues. However, normal services were available between Dumdum and 
Kavi Subhash. Engineers rushed to the spot and the problem was fixed in no time. Serviced on 
the Dumdum-Dakshineshwar route  resumed at 1.08 PM. 
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SANGBAD PRATIDIN (KOLKATA) DT.27-07-2022, PAGE:2 
 

 

 
DISRUPTION IN METRO 

 
Metro services were disrupted at 12.40 PM in Dumdum-Dakshineshwar stretch for 20 minutes on 
Tuesday due to signalling issues. However, normal services were available between Dumdum and 
Kavi Subhash. The problem was fixed and service on the Dumdum-Dakshineshwar route resumed 
at 1.07 PM. 
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EI SAMAY (KOLKATA) DT.27-07-2022, PAGE: 9 
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EI SAMAY (KOLKATA) DT.27-07-2022, PAGE: 9 
 

DISRUPTION 
 

Metro services were disrupted in Dumdum-Dakshineshwar stretch for 20 minutes on Tuesday 
due to some signalling issues. However, normal services were available between Dumdum and 
Kavi Subhash. The problem was fixed and service in  Dumdum-Dakshineshwar stretch resumed 
at 1.07 PM. 
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EI SAMAY (KOLKATA) DT.27-07-2022, WEB PORTAL 

 

 

 
DUMDUM-DAKSHINESHWAR METRO SERVICES DISRUPTED FOR 20 MINUTES 

 
Metro services were disrupted in Dumdum-Dakshineshwar stretch for 20 minutes on Tuesday due 
to some signalling issues. Passengers were disappointed, but the engineers were able to fix the issue 
in no time. 
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NEGATIVE NEWS: NIL 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


